
Buy Back Accompanying Letter

Adress and Name 

Full Name:  ____________________________________________________ 

Full Address:  ____________________________________________________ 

   ____________________________________________________ 

   ____________________________________________________ 

    
Payment Details 

Payment to:     ☐ Bank account  ☐ Crypto Address 

IBAN/Crypto Address:  ______________________________________________ 

BIC:    ______________________________________________ 

Other Bank/Crypto info: ______________________________________________ 

    ______________________________________________ 

Products 

CelticGold’s buy-back prices are valid for mint-state products and are without 
warranty. Heavy scratches, no original packing, etc. need to be indicated before we 
are able to fix a price. The product should be in pristine condition, that means: No 
water, dirt or mud in tubes, packing or on the product itself. 

Product Name Size Year Quantity Condition
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The following gold and silver coins need to be sold in the original packing: Chinese 
Panda, Buffalo Gold, German 100 Euro gold, Australian Lunar Series gold and silver, 
Kiwi and Australian Sovereign.  

Delivery and Pick Up 

I would like to request an insured pick up:  ☐ Yes   ☐ No 

Pick up Address:      ☐ Same as above  ☐ Other 

___________________________________________________________________ 

___________________________________________________________________ 

Declaration of Ownership: 

I hereby declare on oath that the above products to be sold to CelticGold are in my 
absolute ownership and do not originate from criminal activity. The above gold and 
silver products are not pawned or assigned and do not contain any dangerous 
content. I have full legal capacity and have fully sent the above described products. 

____________________________________ 
Date and Place 

____________________________________ 
Signature 

Attachment: Copy of valid national photo ID or passport 
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Selling from vault storage to us: 

• Provide your full bank details as above, if not done already in the 
authentication form 

• Send authorization to open the seal bag and move inventory of the goods for 
sale 

• As we have sold the products to you, we will bank transfer to you same day 

Please note for a same day execution of the sale we need to agree on a price and 
confirm until 14.00 German time. If you wish to receive the money same day, we will 
charge 35 Euro banking fees for international transfers and 2 Euro for instant SEPA 
transfers.  

International bank transfer (outside of EU) will be processed with code „BEN“, this 
means CelticGold will transfer in Euros to your account minus all bank charges to the 
beneficiary. 

Shipping and Packaging Instructions: 

1) When you instructed an insured pick up then we will email you the UPS parcel 
document. Follow the instructions on the UPS document. 
 
You may drop off the box to any UPS Access Point. Alternatively please call the 
local UPS hotline (please google for contact numbers) and schedule the pick up. 
 
IMPORTANT: If you sell back products exceeding the value of 12,500 Euros we 
will email you several UPS parcel documents. Please spread the gold and silver 
products for sale into several boxes.  
 
The CelticGold sent UPS parcel document with the tracking number is insured. 
Sometimes drivers bring their own document which is to be refused as we do not 
know the tracking number and can’t insure.  

2) When packing please enclose the original accompanying letter in the box. 

3) Pack the coins into a package with approx. 20 x 20 x 10 centimeter in size. 1 inch 
is 2.54 centimeter. It would be roughly 7 x 7 x 4 inches. You need to send a „box“ 
an envelope will not do as it’s not part of the transportation terms and conditions. 
 
The package can be bigger but shouldn't be smaller. 
 
Pack the products into the box - make sure the coins/bullion fit tightly into the box 
so they do not become damaged during transportation. Use old newspaper, 
bubble-wrap etc. inside the box so the coins/bars are tightly packed.  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The handlers will throw the package and the contents of the package should not 
make any noise. For example the clicking of the metal coins when they bump into 
each other in the package. Using an envelope will result in lost products as due to 
the coin weight the side will rip open and products will fall out. Envelopes won’t be 
covered by the insurance. 
 
If you send coins in a tube, then seal the tube with two layers of cello tape around 
the cap of the tube, so the lid/cap doesn't come off when the package will likely be 
thrown. 

4) Seal the package: Wrap carton sealing tape around the package thoroughly, so 
the boys is almost covered with carton sealing tape. This is important especially 
when you ship silver products as they are fairly heavy and when the box is not 
taped properly the box may get damaged and the content will fall out. 

5) Attach the UPS parcel document onto the package firmly, so the sticker can't 
come off. Ink-jet printed UPS label(s) need to be covered with clear and 
transparent film. The ink will start to run should the label get wet and packages 
with unclear or unreadable bar code may get lost.   

6) Neutral packing. The package should not show any sign of a valuable content. If 
the driver asks about the content of the package say something like household 
items (metalworks, brassware) that your sending back or it can also be a return 
from an online purchase. Also there are no liquids allowed in the package. If the 
driver asks about the value, say customs value is 0 Euro.  

7) Take a photo of the packed and open box - we need this documentation for the 
insurance. After closing and sealing the box weigh the package and email us the 
weight of the package with the photo. These two security actions are needed to 
have insurance coverage.  

CelticGold will not be held responsible due to theft or damage of the goods 
when you send them to us. The above suggestions are and do not guaranty the 
goods will arrive. We strongly recommend to get insurance coverage in the 
unlikely case the package gets lost. If you instruct the insured CelticGold pick 
up then we will be liable for loss and damage during transportation if the above 
mentioned instructions were followed. 

Save the environment! Please add only the first two pages into the box. Thank 
you.


